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Document Conventions

Document Conventions

This document employs the following conventions:

What you see What it means

New terms and variable text (identifiers that
need to be replaced with text specific to your
needs) appear in italic font.

general-summary tool

Set Preferences References to links, toolbar items, and buttons
Administer appear in bold font.

OK

[ _oracl e/ sunmary URLs, path and file names, and information you
/ _oracl e/ pt Sunmar yPref s must enter on HTML forms or command lines
PTU_SSF_ appear in Cour i er font.
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Chapter 1: Questions and Answers

What are SiteScape Forum and WebWorkZone?

SiteScape Forum is Internet software that facilitates online work, bridging the gap between
working alone at your computer and working with your teammates. Forum provides a fun
and easy-to-use "virtual sharing place," where teammates can chat, have discussions, share
documents, and work together online.

Using Forum, everyone has access to important threaded discussions and documents that are
all located in one place. Anyone at any time can go back, review previous discussions, and
understand why certain decisions were made and why work was done a certain way. Forum
also makes it easy to keep track of new or modified items, to be notified of important
changes, and to access previous versions of important documents.

Using Forum, you can have discussions with teammates, co-author documents, easily
transfer files across the web, maintain a calendar of appointments, search Forum pages for
documents and discussions, and customize and organize your virtual workspace so that it
complements your natural way of working and collaborating with teammates.

WebWorkZone (WWZ) is our hosted service, offering your organization the power of
SiteScape Forum and the convenience of SiteScape technicians handling the installation and
server administration for you. Subscribers are responsible for zone administration tasks such
as adding user accounts and creating forums.

How Do | Access SiteScape Software?

You can use the Oracle9i Application Server™ to access our portlet software on an existing
Forum installation or on WebWorkZone. For information about purchasing Forum, contact
our friendly sales department at sales@sitescape.com.

For more information about installing and configuring a new version of Forum, see the
SiteScape Forum Installation and Configuration Guide. For more information about
SiteScape's hosted service, see our WebWorkZone home page.

If you would like to take Forum for a "test drive" before making a decision, you can point the
Oracle9i Application Server™ to an area on WebWorkZone that you can use without charge
for 30 days. In this way, you can test SiteScape's software features before making a purchase.
To do this, read the information in the sections that follow, then follow the instructions in the
Testing the Portlets with WebWorkZone section.

What are SiteScape Forum and WebWorkZone?
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Questions and Answers

What are the SiteScape Portlets?

SiteScape provides three types of customizable interfaces, called portlets, for use with the
Oracle9i Application Server™:

o The Focused Portlet

e The Live Portlet

e The General-Summary Portlet

These SiteScape portlets provide concise views into our collaboration software that fit
neatly within the larger portal page. You can put multiple SiteScape portlets, including
different types of portlets, on the same portal page.

The Focused Portlet

SiteScape's newest portlet is called the focused portlet. Focused portlets allow you to run a
single discussion forum or calendar in read-only mode. Users can view entries and navigate
within the calendar or discussion forum, but they cannot add new entries or move between
forums. If users want to perform these tasks, they can click on the Open in new window
button in the top left corner of the portlet, which opens Forum or WebWorkZone "live" in a
new browser window.

One advantage of the focused portlet is that it allows you to customize the view of the portlet.
You can control exactly what your users see in the focused portlet when they log in.

The following is an example of the focused portlet. This portlet is running one discussion
forum.

SiteScape: Widget Company Open Discussion Customize
Open in new window
B 3 Widget Company Open Discussion
Use this forum to discuss information of general interest to WidgetCo employees.
COcub Activities [CJcompany Memorandums
¥ Userfilters |None Sdddinodifyfelte fiters
MNumberw Title Replies Author Activity Date
7. B ProjectPlan Snoopy Q2521702 05:28 PM
6. G "Toys for Tots" henefit Patty 02621002 01:31 PM
next week
5. G Diversity Cormmittes Schroeder 02§21/02 01:30 PM
Feports
4G pew Ty ad (1) Linus 03604502 02:38 PM
campaign...reactions?
3.6 Company pichic wi_admin 02021002 01:26 P
2.6 Please introduce yourselt wi_admin 02§21/02 01:25 PM
here
1.6 ntroduction to this forarm wi_admin 02521002 01:29 P
Wigwy entry I ﬁl [Top of pace

What are the SiteScape Portlets?



Questions and Answers

The following focused portlet types are available: single calendar, single discussion forum,
search, and the expandable site map (all of the links on the site map open the complete
product in a new window).

SiteScape software and browser requirements for running the focused portlet include the
following:

e SiteScape Forum Version 7.0

¢ Internet Explorer Version 5.5 or 6.0, or Netscape Version 6.2

Note: When you create a portlet, we recommend that you include information in the
portlet description that tells users which browser supports that portlet.

The Live Portlet

The second type of portlet is called the live portlet. When you use this portlet, our software's
home page appears in its entirety within the portlet viewing area on the page. When you click
on links in our product, subsequent pages also appear within the portlet viewing area. In this
way, you can work with SiteScape's sofware using the portlet just as you would using a
browser window, and you never lose the context of the portal page.

The following is an example of the live portlet:

- z B
SiteScape: Forum Live Customize

Widget Company SiteScape
Widget Company Workspace Fo ru m-” '_:-;

Migtisbperis Current Workspace e
‘)E‘ I_gﬂ] Widoet Company Yarkspace

_Eﬂj Diversity Commites VWorkspace Discussions and docurnent-

_@J Enginesting Workspace gharing forums

Company Benefits Updstes

Human Fesources—Paolicies
and Procedures

tanager utarial for Widoet
Company Yorkspace

U=er tutorial for Widoet
Company Yorkspace

Widget Compary Cpen
Dizcussion

Calendars
- ... I PP A P P T
4] | >

The following are SiteScape software and browser requirements for running this portlet:

_E] Executive Management Wiorkspace
_ _r@] Marketing Wiorkspace

e SiteScape Forum Version 6.0, build 114 or higher

¢ Internet Explorer Version 5.5 or 6.0, or Netscape Version 6.2

What are the SiteScape Portlets? 3
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The General-Summary Portlet

The third type of portlet is called the general-summary portlet. This portlet works well with
very small portlet windows, as it requires less space than the live portlet. The general-
summary portlet displays a summary of activity in the discussion forums and calendars you
have chosen to track, a list of chat sessions scheduled for the day, and a summary of
messaging activity. Each of these elements is optional: for example, you can choose to
display the discussion and calendar summaries but not chat or messaging.

The following is a picture of the general-summary portlet:

» a a
SiteScape: Forum Summarny Customize

Summit |[List unseen |[Sur:h |[W-ihﬁles | DORTALZD

Discussions and Document Sharing Forums

Forum Mame Mevwr Entries
Company Benefits Updates

Engineering Discussion Farum

idget Company Open Discussion

Calendars {04 Mar 2002)

Wben Description Wihere Calendar
10:00- e ekhy Staff Maynard Conference | Wiidget Company
11:00 Meeting Faam Calendar

Chat Sessions for Toda

Chat Roam | Session |Schedule |Participarrts

Locumentation Team
Status

Weekly Documentation
Team Meeting

14:30 i]

You can configure the links in this portlet's viewing area to open SiteScape pages in a new
browser window. Otherwise, the new SiteScape page replaces the Oracle portal page in the

browser window, and you can return to the Oracle page by clicking on your browser's Back
button.

The following are SiteScape software and browser requirements for running this portlet:

e SiteScape Forum Versions 6.0 - 7.0

e The general-summary portlet works with whatever browser you use to access Forum.

What are the SiteScape Portlets?



Chapter 2: Administration Guide

This section provides information about the following:

e New Features for Forum 7.0

e Configuring your Oracle9i Application Server for use with SiteScape software
o Enabling Single Sign-On and Single Customization

o Establishing SiteScape as a Provider

New Features for Forum 7.0
The SiteScape portlets now include the following:

e Portlet-specific settings

It is now possible to have multiple SiteScape portlets, including different types of
portlets, located on the same portal page.

e Single sign-on

This feature allows Oracle users to be authenticated into SiteScape Forum or
WebWorkZone automatically, based on their Oracle usernames. In this way, Oracle users
can view the Forum or WebWorkZone portlet without needing to log in manually to
SiteScape.

e Single customization

Once you enable single sign-on, Forum automatically enables single customization. This
means that all users who visit a SiteScape portlet see the customization made by the
portlet creator. If they want to change their view, users can customize the portlet locally.
The new local customization overrides the portlet creator's settings. (Local customization
can be disabled.)

e Custom Oracle portal customization

SiteScape Version 7.0 has entry points for customizing the SSF/Oracle portlet based on
your own PL/SQL code using the Oracle 91AS portal Application Programming
Interface. When you upgrade to a newer version of Forum or WebWorkZone, our
software preserves any customizations that you added to the following file:

ssf _portlet custom zati ons. pkb

New Features for Forum 7.0
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Configuring your Oracle9i Application Server

Before you install the SiteScape portlets, your organization must have a working installation
of the Oracle9i Application Server™ as well as access to an installation of our collaboration
software. This guide assumes that you properly configured your Oracle9i Application
Server™ installation for your organization.

The Oracle server software and SiteScape's server software may be located on the same or
different server machines.

In order for your Oracle9i Application Server™ software to interact properly with SiteScape
software, you need to copy the SiteScape portlet code to your Oracle server, enable single-
sign on (optional), and run a compilation script. These procedures are described in the
sections that follow.

Copying the SiteScape Portlet Code

To copy the SiteScape portlet code to your Oracle server, do the following:

1. Create a directory on your Oracle server machine in which to place the code for the
SiteScape portlets.

2. Locate the following directory on the server machine running SiteScape's collaboration
software:

AVF/ scripts/oracl e _portal

3. Copy the following files from this directory to the new Oracle directory that you created
for the SiteScape portlet code:

ssf_portlet. pkb
ssf_portlet. pks

ssf _portlet2. pkb
ssf_portl et 2. pks
ssf_portl et _custom zati ons. pkb
ssf _portl et custom zati ons. pks
ssf_provi der. pkb
ssf_provi der. pks

ssf-run. sql

The . pkb and . pks files contain the code that enables theOracle9i Application
Server™ software to interact properly with the SiteScape portlets.

6 Configuring your Oracle9i Application Server
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Enabling Single Sign-On and Single Customization

Once enabled, the single sign-on feature allows each Oracle user to be authenticated into
Forum (or WebWorkZone) automatically, based on his or her Oracle username.

To enable single sign-on, do the following:
1. Open the following file:
ssf_portl et _custom zations. pkb
2. Locate the following function:
get _forumsummt _url
3. Locate the following line:
return NULL;
4. Rewrite this line as follows:

return 'yourserver.yourconpany. conl f orutmane/ zonenane/
di spatch. cgi';

Replace the URL above with the URL displayed in your web browser when you are
looking at the zone-workspace page. (Do not include the "http://".)

Note: The URL above is broken for reading convenience. When you enter the URL, type
it all on one line.

Once you have specified this URL, the SiteScape customization page that requires you to
specify the URL, your username, and your password no longer appears. Instead, the URL is
passed to the server automatically, and then Oracle 91AS single sign-on passes usernames
and passwords to the SiteScape software. This means that each Oracle user must have a
SiteScape account with the same login name as his or her Oracle account.

Note: Oracle usernames contain all uppercase letters, so SiteScape usernames must also
be all uppercase.

Now that you have enabled Oracle single sign-on, you may want to add an extra security
feature to prevent people from breaking into the SiteScape software. To do so, do the
following:

1. Open the following file:

ssf _portlet _custom zations. pkb
2. Locate the following function:

get _forum key
3. Locate the following line:

return NULL;

Configuring your Oracle9i Application Server 7



Administration Guide

4. Rewrite this line as follows:
return 'nmykeygoeshere';

Replace this string with a string for the software to use as an extra security key when
Oracle users log into the SiteScape product.

Note: In order to enable this function, you must set the key in your SiteScape software to
match the key you specified above. You can do this by logging into your SiteScape
software as W§ _adm n (or any other zone-management account) and entering the
following URL in a single line:

your server. your conpany. com /f orummane /zonenane /
di spatch. cgi/ _oracl e/ set _forum key/ mykeygoeshere

The server URL and the string you use to replace nykeygoesher e must be the same
as the URL and key you specified when you edited the get _f orum summ t _url and
get _forum key functions.

Once you have enabled single sign-on, the software enables single customization
automatically. This means that users who visit a SiteScape portlet can customize the portlet
locally. The new local customization overrides the portlet creator's settings.

You may want to prohibit Oracle users from specifying local customization settings. To do
s0, do the following:

1. Open the following file:
ssf_portl et _custom zati ons. pkb
2. Locate the following function:
can_cust om ze_page
3. Locate the following line:
return true;
4. Rewrite this line as follows:
return fal se;

By default, this function always returns true, allowing all users to customize SiteScape
portlets locally. If this function returns false, the software suppresses the Customize link
on the portlet banner.

Any additional customizations that you write in PL/SQL code should be included in the
following files:

ssf _portlet _custom zations. pkb

ssf _portl et custom zati ons. pks

8 Configuring your Oracle9i Application Server
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Running the Compilation Script

To run the compilation script, do the following:

1. Open a command window on your SQL server machine.

2. At the prompt, cd to the new Oracle directory that you created for the SiteScape portlet
code.

3. Enter the following command:
SQLPLUS user nane/ passwor d@our SI D

Note: Replace the variable names above with the username and password for the schema
into which you installed the SiteScape code.

4. Enter the following command:
@sf-run. sql

Your Oracle9i Application Server™ is now configured to work with the SiteScape
portlets.

Establishing SiteScape as a Provider

To establish SiteScape as a provider so that users may include our portlets on their pages, do
the following:

1. Access your Oracle home page.
2. Login.

The next set of instructions tells you how to add a Provider portlet to your page. If you
have already done this, go to step 9.

3. Click on the Customize Page link, located in the upper-right corner of the page.
The Customize Page page appears.

4. In the top-right corner of the column to which you want to add the Provider portlet, click
on the left-most icon (the Add Portlet icon), as follows:

of the page or Customize for Others to modify what
see.

IOthers 'I

Edit Defaults

(E}iiljx

The Add Portlets page appears in a new browser window.

Configuring your Oracle9i Application Server 9
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5. Click on the Provider link, located in the second column within the left frame, as shown

in the following picture:

Add Portlets

Add Portlets

To Region

Click the portlet title to see a preview of the portlet. Click P to add the portlet to the
region. To remave a portlet, select the partlet and click ¥

Fset Language
Set the Language for the portal,

PHTML Portlet
Create or edit content by entering HTML.

PFind
Fird

¥ Recent Objects
Lizts the objects recently modified by

k iewy By IPruvider 'l
Oracle Portal

¥ Favorites

Lists your favarite links.
¥ Schemas

Create or edit databaze
zchemas.

Provider

Creste, edit, or refresh provider

jnformation.

PRoles

Create or edit databaze roles.

-

Selected Portlets

The Oracle portal refreshes the page and adds new links toward the top of the left frame.

6. Click on the Add Portlet link, now located in the upper-right corner of the left frame, as

shown in the following picture:

Add Portlets

Add Portlets To Region

Click the portlet title to see a preview of the portlet. Click ® to add the portlet to the
region. To remove a portlet, select the portlet and click 3.

Back

Add a Portlet Provider

Edit a Portlet Provider

Add Portleth Selected Portlets

Register a portlet provider ta the list of providers.

Enter a provider name, then click Edit.

10
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The Oracle portal adds the Provider portlet to the list in the right frame.

Add Portlets ?

Add Portlets To Region

Click the portlet title to see a preview of the portlet. Click ® to add the portlet ta the
region. To remove a portlet, select the portlet and click ¥

Preview | o] ==
Selected Portlets
Back Add Portleth
(. Oracle Portal:Provider
-
Add a Portlet Provider
Fegister a partlet provider to the list of
providers, 'S
Edit a Portlet Provider
Enter a pravider name, then click Edit. o

7. Click on the OK button in the right frame.

The Oracle portal closes the Add Portlets window. Notice on the Customize Page page
that the Oracle portal added the Provider portlet.

8. On the Customize Page page, click on the Close button.
Your Oracle home page appears.

9. Click on the Add a Portlet Provider link, which is located in the Provider portlet, as
shown in the following picture:

ORACLE

August 25, 2002

Add a Portlet Provider
§ dertothe list of providers.

Edit a Portlet Provider
Enter a provider narme, then click Edit.

The Oracle portal displays the Create Provider page.

Configuring your Oracle9i Application Server 11
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10. Enter a Name and a Display Name, as shown in the following picture:

CORACLE

Create Provider

Provider Information

longer than the specified time to execute.

Enter a unigue name for the provider, the timeout time (in seconds) and a time
message. The timeout message is presented to the user when a portlet takes

Home  Helg

Apply I Ok Cancel

Oracle Portal  moppa) 5 13116
Mode
Marme ISiteScape

Display Mame ISiteScape Forum Summarny

We recommend that you specify a brief text string for "Name" and a more descriptive

text string for "Display Name."

11. Next to the Owning Schema text box, in the Database Providers section of the page, click
on the small icon, and choose the schema name that you used when installing the
SiteScape SQL code (as described in Configuring your Oracle9i Application Server).

The following picture shows the location of this icon:

Database Providers

class that implements its functionality.

This section is relevant only for Database providers. Register the name of the
schema containing the provider implementation and the name of the package or

Owhing I
Scherma

®

Package I
Marme

12. In the Package Name text box, enter the following:

ssf _provi der

13. Click on the OK button, located in the upper-right corner of the page.

Your browser displays the Oracle Portal Home Page. SiteScape is now established as a

portlet provider.

12
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This section provides information about the following:

Adding a Portlet to your Page

Setting Up Your Portlet

Using the Portlets

Adding a Portlet to your Page

To add a SiteScape portlet to your page, do the following:
1. Navigate to the page on which you want to display our portlet.

2. Click on the Customize Page link, as follows:

r.

2
WidgetCo's Portal Page Nevigeor Hone. Help

ustomize Page JAccount Info Logaut

The Oracle portal displays the "Modify the Default View of the Page" page.

[ |
&
i

| SYE] S S

3. Click on the Add Portlets icon in the column that will contain the SiteScape portlet.
The Oracle portal displays the Add Portlets To Region page.

4. Scroll through the list in the left frame until you find SiteScape's display name, which
you entered when you established SiteScape as a provider, and click on the name, as
shown in the following picture:

> Questions Answered
Lists frequently run monitoring

reports.

PEOPLE APP

> People

People

SneScape. Inr__the Collaboration Compamy

calendars, chatrooms, etc.

Adding a Portlet to your Page 13
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A preview appears in the left frame.

5. Click on the Add Portlet link toward the top of the left frame.

SiteScape's display name appears in the Selected Portlets box in the right frame.
6. Click on the OK button toward the top of the right frame.

The SiteScape portlet appears in the column you chose, as follows:

Banner

BEFEWASEIEE

r‘rﬁ 5SiteScape Forum Portlet

7. Click on the Close button in the upper-right corner of the page.

The portlet now appears on your page, as shown in the following picture:

ORACLE nd) A )
= S R
— - WidgetCo's Portal Page  uvgstor tome e

une 27, 2001 Customize Page  Account Info Logout

SiteScape Forum Summary

ou have not configured your SiteScape Forum Portal.
lick on Customize to get started...

="
.. Click here ta learn mare about SiteScape collaboration portals .

™

The Collaboration Company.

The SiteScape portlet requires more information before you can use it, including a URL that
points to the installation of our software. If you do not have this information, please obtain it
from your administrator before proceeding to the next section.

Adding a Portlet to your Page
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Setting Up Your Portlet

After the initial configuration of the SiteScape Portlet, you must edit the configuration
values. For example, you need to specify a URL so that your portlet points to a working
installation of our software, you need to provide your username and password, and, for the
general-summary portlet, you need to specify your display preferences.

To set up your portlet, do the following:

1. View your Oracle Portal Home Page.

2. Click on the Customize link on the right side of the SiteScape portlet's banner, as
follows:

T
2

R

WidgetCo's Portal Page

Mavigator Home  Help

Customize Page  Account Info Logoud

Summary
bd your SiteScape Forum Portal.
get started...

Customize

- Click here to learn more about SiteScape collaboration portals |
ape’

The Oracle portal displays the Configure the SiteScape Forum Portlet page.

3. Ifyou enabled single sign-on (see Enabling Single Sign-On and Single Customization),
go to step 5 on page 16. If you did not enable single sign-on, provide the URL of an
installation of our collaboration product (omit the preceding "http://"), and your
username and password for that installation. If the installation is located outside of your
company's firewall, specify a proxy server as well.

Step 1: Specify the SiteScape Forum server or WebWorkZone
server to which this portlet is connected:

— S

i —
Farum URL to map ta: hn@.your_company.comflocalfa\m\/isiblefacaﬂfdispatch.c |
Proxy server (namecpad] (optional): I

Forumuserit(ljﬁne_k ) F‘asswoﬂ' MW:)
0K, |

Note: If you are unsure of any of the values required to fill out this form, contact your
system or portal administrator.

4. Click on the OK button.
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The Oracle portal redisplays the Configure the SiteScape Forum Portlet page, and

displays a link for the next step in the setup process.

5. Click on the Click here to customize... link, as shown in the following picture:

You may now edit your SiteScape portlet configuration options by clicking an the link below. Click the
"Cloge" button to return to the portal page.

Click here to customize or change vour forum and calendar selections

Close |

The Oracle portal displays the Your SiteScape Forum Portlet Preferences page.

Specify the type of portlet you want to create, then specify the setup information for that

You can read more about the portlets and their setup information in the sections that

When finished, click on the OK button, located in the upper-right corner of the page.

The Oracle portal redisplays the Configure the SiteScape Forum Portlet page.

6.
portlet.
follow.
7.
8.

Click on the Close button, located in the lower-left corner of the page.

The Oracle portal redisplays your Home Page with the type of portlet you specified.

Focused Portlet

[Run One Focused Portlet

€ Calendar
Select a calendar:

Persanal calendar hd

@ Discussion forum
Select a discussion farum:
IWldgel Company Open Discusgion j

' Expandable site map
Select a starting workspace:
|Widget Company \Warkspace j

Includa:

I Discussion forums
I™ Calendars

[7 Team wotkspaces
[" Teams

' Forum search

To use the focused portlet, you must be running Internet Explorer Version 5.5 or Netscape

Version 6.2 or later, and you must be pointing to an installation of Forum that is Version 7.0
or later.

The settings for focused portlets appear in the left column of the Your SiteScape Forum
Portlet Preferences page, as follows:

16
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Click on the appropriate radio button to select a calendar, a discussion forum, the expandable
site map, or the Forum search. The calendar, discussion forum, and site map contain pull-
down menus. If you choose one of these, you need to select one item from the pull-down
menu. The item you select appears in the focused portlet in read-only format. For example,
the discussion forum selected in the preceding picture appears in the SiteScape portlet's
viewing area, as follows:

Open in new window

E Sy Widget Company Open Discussion
Usze this forum to dizcuss information of general interest to WidgetCo employees.
CaCiub Activities (COcompary Memorandums
2 Userfilters [None Bddnodifyidelete fiters
Mg ber s Title Replies Authar Activity Date
7. B FrojectPlan Snoopy 02621702 05:28 PM
6.0 "Taows for Tots" henefit Patty 02621702 01:31 PM
nextweek
5.G) Diversity Committee Schroeder 02721702 01:30 P'w
Reports
4.6 Mew TV ad {1y Linus 03/04/02 02:38 PM
campaign...reactions?
3.030 Company pichic wi_admin 02721702 01:26 P
2.@) Please introduce yourself wi_admin 02721702 01:25 P
here
1.G Introduction to this forum wi_admin 02721702 01:25 PM
View entry | 0K| [Top of pace]

Live Portlet

To use the live portlet, you must be running Internet Explorer 6.0 or higher or Netscape
Version 6.0 or higher, and you must be pointing to an installation of Forum that is Version
6.0, build 114 or a later version, or WebWorkZone. For more information, see your system or
portal administrator.

In the left column of the Your SiteScape Forum Portlet Preferences page, specify the height
and width of the portlet within its current column on the portal page. The height value must
be in pixels (you may need to guess at a number and view the results a few times before
finding a height you like), and the width may be either pixels or a percentage of the current
column. You also need to click on the Run Live Portlet radio button.

The following picture shows a height specification of 400 pixels and 100% of the column:

Your SiteScape Forurn Portlet Preferences

Settings for Live or Focused Portlet
The tve and foused porlts require a brovwser that supports fraes, such as
Intemet Explorer or Netscape V6.2,

Window height (pivels)

A0

Window width (pixels or %)

100%

 Run Live Portlet
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The live portlet now allows you to use all of the Forum features just as you would with a
browser window. Your Forum activities are contained in the portlet area, and you never lose

the context of the portal page.

The live portlet appears as follows:

SiteScape: Forum Live

Widget Company

wicloet Company ¥ £

T ET I My summany |

Workspaces
*‘)’_:_l flf_ﬂl] Widaet Company Wiorkspace

‘_'[_I-E Diversity Committes Wiorkepace
_'@j Endgineering Wiorkspace

_E] Executive Management Workspace

_ r@] htarketing Workspace

PORTAL30 Tracker | Web files | Site map | Bookmarks | Search all | Help | Logout

DISCUSSIONS v § Calendars w | Tasks | Chat roc

Customize

SiteScape

Discussions and document-

sharing forums

Company Benefits Updates

Human Resources—Policies
and Procedures

Manacer tutarial for Widoet
Company Workspace

Uzer tutarial for Wicoet
Company Workspace

Wicloet Company Open
Dizcussion

Calendars
[ RPN S S i
4] | »

General-Summary Portlet

The following picture shows the right column of the Your SiteScape Forum Portlet
Preferences page. For a general-summary portlet, you need to click on the Run General
Summary Portlet radio button, then provide setup values for the portlet.

Settings for General Summary Portlet
Thiz portlet displays a summary of Forum mformation with linkes to the
live Forum mstallation.

* Run General Summary Portlet
Sumimary mode seftings:

[¢ Show Forum button har

[¥ Show Forum unseen counts for selected forums:

Help Desk
tarketing Campaign 2002
Resume Tracker

[¥ Show the Chat summary

[T Show the Messaging summary

[7 Launch SiteScape Forum pages in a new browser window

18

Setting Up Your Portlet



User Guide

Click on the checkboxes of the features you want to use with this portlet. The optional
features are as follows:

o Show Forum button bar

Provides buttons that allow you to view our software's zone-workspace page, access a list
of all the new or modified discussion items that you have not yet seen, search for
discussion items, or access your web file system (an area used for sharing or transferring
files across the web).

e Show Forum unseen counts for selected forums

Provides a count of new or modified ("unseen") items in specific discussion forums. You
can use this item to track activity in the discussions that are of the most interest to you
before actually viewing the discussion-forum pages.

e Show today’s calendar events from selected calendars

Displays the appointments for the current day (by default). If you choose, you can
display all of the appointments for the week.

e Show the Chat summary
e Show the Messaging summary

Click on the "Show the Chat summary" checkbox if you would like the portlet to display
a list of the day's scheduled chat sessions. Click on the "Show the Messaging summary"
checkbox if you would like the portlet to display a list of all users and their messaging
status. These options are not displayed if your administrator disabled chat and
messaging.

¢ Launch SiteScape Forum pages in a new browser window

By default, when you click on links in the SiteScape general-summary portlet, the new
page appears in the current browser window. To return to the Oracle portal pages, you
must use your browser's Back button.

If you choose, you can click on this checkbox to display SiteScape pages in a separate
browser window, so that the Oracle portal page remains displayed in the original window.

Setting Up Your Portlet 19
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The summaries of the forums and calendars that you selected for display appear in the

SiteScape portlet's viewing area, as follows:

| SiteScape: Forum Summary

a
Customize

Summit

”L]sl unseen ”S&Ir::h

|Webfiles |

DORTALZD

Forum MNarme
Company Benefits Updates

Enginearing Discussion Forum

idget Company Open Discussion

Calendars (04 Mar 2002)

‘wibizn Description

Discussions and Document Sharing Forums

‘Where

Mevwr Ertries

Calendar

A0:00-
11:00

Wieekly Staff

Meeting Foom

Ml aynard Conferenoce

Midoet Company
Calendar

Chat Sessions for Toda

Chat Room |

Session

|Schedu|e |Participar¢s

Locumentation Team

Weekly Documentation

Status

Team Meeting

1420 u]

Using the Portlets

Now that you have set up your portlet, you can use it to access our software.

Using the Focused Portlet

The focused portlet provides you with a read-only display of one discussion forum, calendar,
site map, or search. To use the focused portlet, do the following:

Log in to the Oracle9i Application Server.

View the page on which your SiteScape portlet resides.

1
2
3. View the SiteScape portlet's viewing area on the portal page.
4

Do one of the following:

e [fthe portlet displays a discussion forum or calendar, click on links to view
information in the portlet. To add information (such as a discussion topic, a reply, or a
calendar appointment), click Open in new window. The discussion forum or calendar
appears in a new browser window, and you may read or write to the forum.

e [fthe portlet displays a search, specify a forum and text to define your search (or click
Advanced Search to specify more details), then click on the Search button. Search

results appear in a new browser window.

e [fthe portlet displays a site map, click on a link to go to a specific forum or
workspace. The item you choose appears in a new browser window.

20
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When our software appears in a new browser window, you have the same access
rights that you have when you access Forum directly. All of the features that you
normally access are available to you in this browser window.

Using the Live Portlet

The live portlet provides you with the complete Forum or WebWorkZone product running
within the portlet viewing area. Use of this portlet is identical to the standard use of our
products. For information about using our product features, review our online Help by
clicking on the Help link in the upper-right corner of the live portlet window.

Using the General-Summary Portlet

The general-summary portlet provides you with a customizable, concise display of summary
information about various SiteScape Forum (or WebWorkZone) applications. To use the
general-summary portlet, do the following:

1. Log in to the Oracle9i Application Server.
2. View the page on which your SiteScape portlet resides.

3. View the SiteScape portlet's viewing area on the portal page, which displays recent
activity in our collaboration areas and listings for the day's or week's events.

4. Click on links or buttons, and new pages are displayed in the same browser window or in
a separate window.

To view an entire discussion forum, click on its linked title in the Discussions and Document
Sharing Forums area. To view a list of the new or modified entries in that discussion forum,
click on the linked number to the right, in the New Entries column.

For example, the following picture shows that the Help Desk discussion has 2 new or
modified entries. Suppose that you want to enter that discussion area. To do this, click on the
linked title of the discussion area, as follows:

SiteScape Forum Summary Customize

Summit List unseen || Search Web files (erry Fisher
[ I I I

Dlscussmns and Document Sharing Forums
News Ertries

Calendars 27 Jun 2001)

hen Description Where Calendar

02:00-09:00 Staff Meeting Maynard Conference Roam summit calendar
14:00-16:00 Competitive Analysis Sudbury Conference Room zummit calendar

Chat Sessions for Toda
Chat Room Session Schedule Farticipants

|Compan\; Chat Reom |‘l.|1l'eek|\,r Staff beeting |1 =0 |
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The SiteScape portlet then displays the discussion forum in your browser, as follows:

Meyer's test area

hiey mimit

Gerry Fisher

= Help Desk

¥ User filters [None

Tracker | Web files | Site map | Search all | Help | Logout

Add™ | hioc ete ™ | Tools™ | Mes

SiteScape
Forum ==

Workspace | My summaqqrI DIt h gl Calendars ¥ | Chat rooms ¥ | Messaging

Addimodifyldelete fiters

HWd 12 b w

4]

Nurber <7 State Title: Replies Author Activity Date
! 7. G The Close huttan is not functioning Mever Billmers 06/22/01 04:15 PM
! 16. G Meed help on new feature Mever Billmers 06/22/01 04:15 PM
15. GJ Broken Mouse (2} tracy upshaw 03014501 0217 PM
14, GJ Completed Mew [aga {13 admin 03113101 08:57 Aw
13. G Closed Uporade with Modern Look Waughn 06/27/00 03:54 PM
12. B MWEEDS ATTENTION Mew site Harrison OBf27/00 03:51 PM
1. B Closed Rasberry Bed & Breakfast (2 admin Q62700 03:28 PM
10. GJ NEEDS ATTENTION Less conservative look Antoine 06/20/00 03:12 PM
9. G Closed Re-direction of function James 06/20/00 03:09 PM
8. CJ Closed Weh SitelCompany Chanoes Turner 06/20/00 03:02 PM
H 4 12 b b b

Wiewy entry I ﬁl

[Top of page

The red exclamation points (! ) indicate new or modified topics that you have not yet seen.

To return to the Oracle portal page, use your browser's Back button.

If you choose, instead of going directly to a discussion forum, you can view a list of the
entries that are new or have been modified since the last time you visited the forum. To do
this, click on the linked number in the New Entries column of the SiteScape portlet, as shown

in the following picture:

Custormize

SiteScape Forum Summary

summit  |[Listunseen |[Search  |[Webfiles |

orum Name
Help Diach

ales

When

Calendars {27 Jun 2001)

Description Where

Discussions and Document Sharing Forums

Newr Ertries

ey Fishy

Calendar

02:00-09:00 Staff Meeting

taynard Conference Room

summit calendar

14:00-16:00 Competitive Analysis

Sudbury Conference Room

summit calendar

Chat Roorm

Session

Schedule

Chat Sessions for Toda

Participarts

Company Chat Room

Weekly Staff Meeting

1:30

[u]
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The SiteScape software then displays a standard page that provides links to the new or
modified entries, as follows:

SiteScape

Forum ==

Tracker | Web files | Site map | Search all | Help | Logout

Humber

Ee Title Replies Author Activity date

[CJHelp Desk

! 7. ) The Close button is not heyer Billmers 062201 0415 P
funetioning

r! 16. = Meed help on new feature heyer Billmers 062201 04:15 P

Mark entries seen
@ checked ertries il entries on this page  allertries  OK

Close |

Click on a linked title to see a discussion entry, or use the radio buttons at the bottom of the

page to mark the entries as "seen," if you do not want to view them. After you use the radio
buttons and click on the OK button, the items do not appear in the list.

In addition to accessing entries in a discussion, you can also use the SiteScape portlet to view
a calendar, a chat room, or the messaging window. These SiteScape features operate in the
same way that they do using our standard product. For more information on these
applications, see the SiteScape online Help system or visit our Help web site.
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Chapter 4: Testing the Portlets with WebWorkZone

If you would like to view or test the SiteScape portlet and have not purchased SiteScape
Forum or WebWorkZone, you may sign up for a free 30-day trial of WebWorkZone. This
trial is fully functional and allows you to create discussion forums, calendars, task forums,
and chat rooms that you can then view using the SiteScape portlets.

To sign up for a free 30-day trial of WebWorkZone, do the following:

1. Direct your browser to http://webworkzone.com.

2. Click on the Sign up now for a free trial of WebWorkZone button.
Your browser displays a sign-up form
3. Fill in the fields, then click on the Next button at the bottom of the page.
Your browser displays the confirmation screen for your new WebWorkZone zone.
4. Print or bookmark this screen for future reference.
Click on the OK button.
Your browser takes you to your brand-new WebWorkZone zone.
Before you use your new WebWorkZone zone with your Oracle 91 Application Server, you

must contact SiteScape by email at support@webworkzone.com. There is a simple but
important change we need to make to your zone to ensure compatibility.

(For information about purchasing Forum or about the WebWorkZone hosting service, see
SiteScape's company web pages.)

Testing the Portlets with WebWorkZone
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